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Amendments to the Claims 



Claims 1-29 (Previously Cancelled). 

30. (Currently Amended) A voice information system, comprising: 

a voice viser interface to enable a user to interact with the system using a 
communication device; 

a database to store user-specific contextual information and heterogeneous 
information; and 

a top database table, wherein the top database table is generated from the 
database, wherein items in the top database table are assigned a priority level based upon 
the user-specific contextual information; 

wherein content is communicated to the user when the user requests information 
or when the system intelligently chooses to present information to the user based on the 
priority level assigned to infonnation in the top database tabl e, wherein when the svstem 
intelligently chooses to present information to the user based on the priority level 
assi^ed to the information in the top database table, the voice user interface to notify the 
user by directly phoning the user when the svstem intelligently recognizes that a high 
priority item from the top database table requires immediate attention by the user . 

3 1 . (Previously Added) The voice information system of claim 30, wherein 
the system dynamically changes the voice xiser interface and content commimicated to the 
user based upon the user-specific contextual information, environmental information, a 
sensitivity level of the information being commimicated, and the priority level assigned 
to the information being communicated. 

32. (Previously Added) The voice information system of claim 30, wherein 
the voice user interface to characterize channel characteristics of the communication 
device of the user and to compare the channel characterization of the communication 
device to channel characteristics of classes of devices stored in the database. 

33. (Previously Added) The voice information system of claim 30, wherein 
the voice user interface to estimate audio scene characteristics associated with a current 
location of the user and to compare the audio scene characterization to audio scenes 
stored in the database. 

34. (Previously Added) The voice information system of claim 30, wherein 
the voice user interface to detect a sound level of a user's voice, and if the sound level is 
above a barge-in threshold level, the voice user interface to stop generating soimd to 
enable better recognition of the soimd that is being received by the system. 

35. (Previously Added) The voice information system of claim 34, wherein 
environmental information and the user-specific contextual information is used to 
determine barge-in threshold levels to reduce false barge-in occurrences. 
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36. (Cancelled) 

37. (Cunently Amended) The voice informarion system of claim 30, wherein 
when the system intelligently chooses to present information to the user based on the 
priority level assigned to the information in the top database table, the voice user 
interface to notify the user using a least intrusive method of communication when the 
svstem intelligently recognizes that an item from the top database table does not require 
immediate attention bv the user and to escalate the intrusiveness of the method of 
commtmication if a response is not received vdthin a predetermined period of time. 

38. (Previously Added) The voice information system of claim 37, wherein 
the method of communication comprises at least one of an email, an instant message, a 
page, a voice message, or a direct phone call. 

39. (Previously Added) The voice information system of claim 30, wherein 
the voice user interface to generate grammar files, wherein the granmiar files comprise 
anticipated responses based on prompted options made available to the user. 

40. (Previously Added) The voice information system of claim 30, wherein 
the voice user interface to generate custonMzed grammar files for complex interactions 
between the system and the user. 

41 . (Previously Added) The voice information system of claim 30, wherein 
the voice user interface to analyze a voice of the user to authenticate and verify Ae 
identity of the user. 

42. (Previously Added) The voice information system of clafan 41 , wherein to 
analyze the voice of the user to authenticate and verify the identity of the user includes to 
compare the voice of the user with a voice print previously obtained from the user, to 
provide a confidence level in the authenticity of the identification of the user, and if the 
confidence level is above a predetermined threshold, to indicate that the identification of 
the user is verified by the system. 

43. (Previously Added) The voice information system of claim 30, wherein 
the voice user interface to mark the information in the database with a privacy level and a 
security level. 

44. (Previously Added) The voice information system of claim 30, wherein 
the voice user interface to determine a security and privacy rating for a communication to 
a user based upon environmental information of the user. 

45. (Previously Added) The voice information system of claim 44, wherein if 
the environmental information of the user indicates a low security rating, the system to 
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dynamically alter the voice user interface to require additional authentication responses 
fix)m the user. 

46. (Previously Added) The voice information system of claim 30, v^erein 
user-specific contextual inforaiation comprises: 

an identity of the user; 
a ciurent location of the user; 
a current task of the user; 
a calendar of the user; and 
a schedule of the user, 

47. (Previously Added) The voice information system of claim 3 1 , wherein 
environmental information comprises: 

details of the communication device of the user; 

details of a communication channel used by the user to communicate with the 
system; and 

audio scene information. 

Claims 48-59 (Cancelled) 
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